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WEST LIMERICK INDEPENDENT LIVING CLG

Communication with MDTs and GPs Policy

Policy Reference WLILP41

Category Operational Policies — Clinical & Care Practice

Version 2.2 (staff guidance quick guide appendix added)

Status APPROVED — by the Board of Directors on 9 October 2026

Supersedes WLILP41 - Communication with MDTs and GPs Policy 
(approved by the Manager, 03.04.2025); WLILP41 - 
Communication with MDTs and GPs Policy - DRAFT v2.0

Policy Owner Board of Directors, West Limerick Independent Living CLG

Applies To All staff at West Limerick Independent Living CLG ("WLIL") 
who liaise with external healthcare professionals, including 
MDT members and GPs, in relation to service user care

Related Policies WLILP7A - Data Protection Policy; WLILP7D - Data 
Retention, Rectification and Erasure Policy; WLILP17 - 
Consent Policy; WLILP30 - Incident Management & 
Reporting Policy; WLILP47 - Confidentiality and Information 
Sharing Policy

Review Cycle Annually, or sooner if changes in practice or regulation 
occur

1. Purpose

To ensure clear, timely, and professional communication with Multidisciplinary Teams (MDTs) and General 
Practitioners (GPs) to support the health and wellbeing of service users. This policy promotes collaboration, 
accurate information sharing, and continuity of care.

2. Scope

This policy applies to all staff at WLIL who are responsible for liaising with external healthcare professionals, 
including MDT members and GPs, in relation to service user care.

3. Legislative and Regulatory Framework

● Data Protection Act 2018 and GDPR — see WLILP7A - Data Protection Policy

● HSE National Consent Policy 2022 (updated to Version 1.2 in January 2024), and the Assisted Decision-
Making (Capacity) Act 2015 as amended — see WLILP17 - Consent Policy for WLIL's full consent 
framework, including how consent for sharing information with a service user's GP or MDT is obtained 
and recorded

● HIQA Draft National Standards for Home Support Services (2024)
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4. Objectives

● Maintain effective and respectful communication with healthcare professionals

● Ensure accurate and timely sharing of relevant information

● Support continuity and coordination of care for service users

● Protect service user confidentiality and comply with data protection regulations

5. Communication Principles

● All communication must be clear, factual, respectful, and free of jargon

● Use professional language and ensure accuracy of information shared

● Maintain confidentiality in line with WLILP47 - Confidentiality and Information Sharing Policy

● Document all communications with MDTs and GPs in the service user's record

6. Process for Communication

A. Routine Communication

● Use secure email, written letters, or phone calls to share updates or queries

● Confirm receipt of important communications and follow up if necessary

● Document date, time, method of communication, and a summary of the discussion

B. Urgent Communication

● For urgent matters affecting service user safety or health, contact the GP or MDT member by phone as 
the first priority

● Clearly state the urgency of the situation and provide concise information

● Follow up with written confirmation of the call and document appropriately

● Where the urgent matter is also a safety incident, notifying the GP or MDT does not replace WLIL's own 
internal reporting obligations under WLILP30 - Incident Management & Reporting Policy — both should 
happen

C. Service User Involvement

● Where appropriate, inform the service user or their representative about communication with their 
healthcare providers

● Respect the service user's consent and preferences regarding the sharing of their information, obtained 
and recorded in line with WLILP17 - Consent Policy

7. Responsibilities

● Manager — oversee implementation of the policy and ensure staff adherence

● Service Coordinators — maintain regular communication with MDTs and GPs as required, and document 
all interactions

● Staff — report relevant service user information to Coordinators promptly for onward communication
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8. Training and Awareness

● Staff will receive guidance on professional communication standards during induction

● Refresher training will be provided as part of ongoing professional development

9. Records Retention

Records of communications with MDTs and GPs, generated under this policy, are retained in accordance with 
WLILP7D - Data Retention, Rectification and Erasure Policy, which is the single authoritative source for WLIL's 
retention periods.

10. Monitoring and Review

● Managers will review communication records periodically to ensure compliance

● This policy will be reviewed annually, or sooner if changes in practice or regulation occur

This policy reflects GDPR, the HSE National Consent Policy, and HIQA's Draft National Standards for Home Support Services (2024), checked 
as accurate as of drafting. It is not a substitute for legal or clinical advice.

Appendix — Staff Guidance Quick Guide
The following quick-reference guide summarises this policy for day-to-day use. It does not replace the policy 
itself.
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Approval

Approved by the Board of West Limerick Independent Living CLG on 9 October 2026.
Signed on behalf of the Board, on its instruction, by the General Manager:

Margaret O’Brien O’Connor, General Manager

Date signed: 
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